—

-

\/iolence 1 'ealthcare:
NOW ChEe IgnS
= Know What to Do

Joseph F. Kras, MD, DDS, MA
’7:-:...?'"-_‘ Associate Professor, Anesthesiology

e &€ Washington
The Author declares no financial conflict of interest University in St.Louis

whatsoever as to any of the subject matter covered in
this presentation SCHOOL OF MEDICINE
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where in the hospital violence is most I|ker to

hich personnel in the hospital are most at risk
2ing V|ct|ms of violence

=+ Reco mze signs of increasing aggression

-' entify at least five “do’s and don'ts” when dealing with
= :4 erbally aggressive individuals
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:j;tv C' ften results in short term benefits-long
== 'term too, if tolerated
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SNiere does healthcare violence occur?
— HJyr liatric wards (especially intake)

— PR e

= rc | n5|c units

% ther areas (OR, general wards, parking lots)
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*Who gets aggressive?
- — Strangers (Type 1)
— Patients and their families (Type 2)
— Co-workers (Type 3) & Washington
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| Viclent Crime
s

TAHSS 2016 Healthcare Crime Survey E‘%’j WaShmgtOn

*Violent Crime=Murder, Rape, Robbery, or Aggravated Assault - - 4
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In 2016 bospitats averaged
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per 100 BEDS peryear
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SN ealthcare woerkers are restricted in.
glIGWEd! reSponses to violence

= W@: the “face” of the hospital

— Ex ected to act “professionally”

— ‘elther hospital (nor us) wants to get sued
-=<-‘-"Expectat|on of availability of assistance

- exists
— Employer has obligation to provide a safe
environment & Washington
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SROSHA cmra najorsproblemiand hasiadvisory:
SR 1996- 2000 69 hom|C|des In healthcare facilities
2 y] )JJf »48 percent of all non-fatal injuries from

JCCJF 2] |onal assaults and violent acts occurred in health
r*,}r'- social services

= ?ﬁnual rate for non-fatal violent crime (1993-1999)*
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T — AII occupations-12.6/1000 workers
-~ — Physicians-16.2/1000
— Nurses-21.9/1000

— Mental Health Professionals-68.2 & Washington
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FIGURE1

Workplace and nonworkplace nonfatal violence against
employed and persons not employed age 16 or older, L -

1993-2009 — I
Rate per 1,000 persons age 16 or older
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== _: .ﬁmnual rate for non-fatal violent crime (2005-2009)
— — All Occupations- 5.1/1000
; — Physicians- 10.1/1000
— Nurses- 8.1/1000
— Mental Health Workers- 20.5/1000
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SVWhat's eported and what actually OCCUFS
Juite C afferent

fnc“ ence at least three times higher than
— IE orted

- 90% of employers not keeping proper
f ‘records
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y P ase,l Basica V‘rTormaI Opportunities to

= ~"Jhave little time.

® Phase 3-Loss of control. Physical

O :

@ Aadggression. = 1
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RiskeFactors for Violence o

- T i ~
SNVerking) directly with volatile people, especially,
Jrrn‘—\/“"u dertnenmience ol artgs or

Ifonr or have a history of violence or certain
r)Jyrnv ic diagnoses

2 WJ ing when understaffed-especially during
— m al times and visiting hours

--*=-""“I' ransportlng patients
~ » [ong waits for service

“® Overcrowded, uncomfortable waiting rooms
e \Working alone & Washington
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RiskeEactors for Violence ‘.gﬁhtda)-

SR € nwronmenta e51gn
o [rjzielae .l er" Secur

0 lzjgicie ~staff trammg and policies for preventing
alfiel rr naglng crises with potentially volatile

QJC‘
=% Un estrlcted movement of the public

-*-?oorly lit corridors, rooms, parking lots, and
- other areas

® Drug and alcohol abuse
® Access to firearms & Washington

Centers for Disease Control and Prevention/NIOSH (2002). The changing Umver51tymSt.Iou1s
organization of work and the safety and health of working people - SCHOOL OF MEDICINE
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JEValliate your workplace
= r)ﬂyJJ al layout, escape routes, how to obtain
,J\s 3_: nce

' tafflng model and SOP’ s
’Prepare yourself

—-"‘

- — [0 recognize aggression and potential
~violence

— To deal with it & Washington
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ontrolled aCcess

—- al equate alarm system
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= — Poor room layout (easy to get trapped)

;._ __:—"‘- .‘

= -=-5-Furn|ture and objects that can be used as

- weapons
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Worknlace Factors (C.@.,@Jg

affed (unable to use “buddy system™)
prompt Security response
tralnlng In de-escalation
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I Cardiac Arrest
Fire/Exergency
Se:ority




Footwall zone
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Iadicators and Cues

idima
Pt 1)/0) VJJde ol
IFLOXICaLi( n
lige! ggrgg' volume/swearmg
bacing
2 Lm ¢ motlons (clenching/unclenching fists, waving finger
T-';;:, Infe ace)

I

-‘f*:, 'Verbal threats (specific worse than vague)
Snence
e Sitting on edge of seat/bed
¢ Demanding/Arrogant demeanor & Washington
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Waris,diplomacy by other S i
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F\eréf O, and violence,are;t ; _
COIIImUT ication. Your possible responses
are
~_[s ere |t

— -;..

-/ '—rRetreat
- — Call for assistance
— Physical control
— Pharmacological control & Washington
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SADETIY w” at the person says
SAEIVE C ers/ultlmatums

- r 2l omeone to “settle down”
ic‘ﬂch the DErson

d.'

’: J Block the exit/corner the person

-® [nvade their personal space
® [gnore them # Washington
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== Summon help as necessary
-® \/erbal de-escalation
& Washington
e Support your buddy ﬁi&gsiwmsmﬂs
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gree (acknow edge), Apologize, Act;
- fm,),]r y IS a powerful force
= H\,JE e look for accountability

= ﬁrds are worthless without appropriate
{ s -actlon
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SADEREt put _peopl‘%helr place- ut

yousel IRNCREIr -

BVOU don’ t have to agree with someone to
i ,)* thize with them

— Ask yourself If there is some truth to their
~tatement

Reflect don’ t refute
— Look for common ground

— Don’ t look to lay blame, but to find solutions
& Washington

University in St.Louis
SCHOOL OF MEDICINE




, _ - . “:‘_ ;
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r\r)JL)f zmg acknowledges that both
r),JrFJr‘\ a stake in solving a problem

SREVEN fyou don't feel that you can
sl ‘ﬂestly apologize for what happened,
'Vou can apologize for how the person

—

\ '\‘

-J feels
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ACUIONS Spea we

SAVeike a cor rete plan with the person-
SUICK rJ
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”oJ\language
— S Sometimes it’ s better to think a few
econds before responding

=2 Q_se positive messages
o [f's, ands, but no buts

gﬁ'
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S5t i "é’on same level, with neither

£e) /var g over the other

BESpeak |ng distance, but out of arm’s reach
ppear relaxed (as much as you can)

= O'Protect yourself, without being threatening
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Know What to Do
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